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CODE OF ETHICS FOR MEMBERS SIETAR NEDERLAND   

INTRODUCTION 

This document combines all documents SIETAR Nederland (Sietar NL) has drawn up for a Code of 

Ethics. The original documents are in Dutch. You will read about the process to arrive at the 

Code, who we, as SIETAR NL, are and what we stand for as well as the articles of the Code and 

the Procedure for Compliance and Disputes Procedures. If you have any questions please mail 

secretariaat@sietar.nl 

 

HISTORY 

It was in 2015, that some SIETAR members requested to draw up a Code of Ethics for the 

association. It seemed a logical step to make in order to professionalise the profession. The 

formulation of a Code of Ethics aligns with the discussion, concerning a vision and strategy for 

SIETAR NL, taking place at that time. The General Assembly discussed the matter and decided in 

April 2015 to create a study group, which was to develop a proposal. The study group consisted 

of the following members Yvonne van der Pol, Teuni Looij and Hanneke Brakenhoff.  

After having investigated various options, the study group submitted the first Code of Ethics 

and associated Procedure for Compliance and Disputes Procedures to the General Assembly, in 

April 2016. The outcome of that meeting was as follows: 

 Several members felt that, due to the broad scope, further consideration was required.  

 SIETAR members should be free in their choice to comply with the Code of Ethics. A Code of 

Ethics should be regarded as a facility for the members to comply with, but it should not be 

obligatory to do so.  

 A Code of Ethics is not a static document, it is to be adjusted to society and, therefore, it is 

to be discussed annually.  

The study group continued working, in the absence of Hanneke who joined SIETAR Europe. 

Members convened for a very constructive dialogue, one evening in March 2017. For the first 

time in the history of the Association, members discussed, amongst themselves, ethical 

dilemmas and provided suggestions for a new Code of Ethics. The study group combined all 

suggestions, while developing a new concept, which was presented to the Operations Board of 

SIETAR NL, on 2 October, 2017.  
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The Operations Board discussed the concept and sought legal advice, which then was 

submitted to the General Board. Following an intensive exchange of views, minor changes were 

made to the concept. The Code of Ethics was presented at the General Assembly/Members’ 

Day in April 2018.  
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CODE OF ETHICS FOR MEMBERS OF SIETAR NEDERLAND – GENERAL  

What is SIETAR Nederland? 

The Society for Intercultural Education Training and Research (SIETAR NL) is an Interdisciplinary 

association for professionals working in the field of intercultural communication and diversity. 

What does SIETAR NL do? 

The association encourages research, education and training in order to help, to accept and to 

understand people with various cultural backgrounds. SIETAR NL provides support for the 

increase of competence in dealing with diversity. SIETAR NL is a platform, where people, active 

in aforementioned fields, can communicate with one another and learn from one another. 

SIETAR NL is committed to professionalism in intercultural work. SIETAR NL offers support to 

professionals who, in their work, encounter diversity, and socio-societal and cultural differences 

within national borders and beyond. 

What does SIETAR NL want to propagate  

SIETAR NL wants to contribute to developing and applying knowledge, values and skills that 

respect diversity and effective intercultural and inter-ethnic relationships which means to 

individuals, groups, organisations and communities.  

What is the foundation of SIETAR NL? 

SIETAR NL’s philosophy is based on the Universal Declaration of Human Rights, in which dignity 

and equality of human beings is enshrined and protected. SIETAR NL endorses that all people 

have the right to be free from any form of discrimination on the grounds of ethnic origin, 

colour, culture, religion, language, sex, political or other beliefs, national, ethnic or other social 

origin, disability, birth or other circumstances. 

  



 
 

Code of Ethics, SIETAR NL, June 12, 2018  Page 4 of 7 
  
 

CODE OF ETHICS FOR MEMBERS OF SIETAR NEDERLAND 

The Code of Ethics is a guideline for professionals active in the field of diversity and intercultural 

education training and research, thus for members who have committed to the Code. These 

members subscribe to the Code of Ethics for its relevance to members and the wider world, 

where their work is complex and ever-changing. Members are aware that creating directives is 

a dynamic process that constantly requires self-reflection and socio-societal critical thinking by 

individual members as well as the organisation of SIETAR NL itself. 

Purpose 

The Code of Ethics has been drawn up to enable SIETAR NL members to  

 Maintain and promote individual professionalism 

 Examine constantly and carefully existing ethical directives and stimulate conversation 

and an exchange of views 

 Provide clear standards in a framework for self-reflection to be used professionally.  

 

SOCIAL RESPONSIBLITY   

1. I respect human rights as expressed in the Universal Declaration of Human Rights.  

2. I closely follow the social discourse and I am aware that, as a professional, I represent 

the Intercultural field of work.  

3. I am committed to and adopt an active approach to diversity, inclusion and intercultural 

dialogue, which aims to promote connection among people. 

PROFESSIONAL RESPONSIBLITY   

4. I, as a professional, always strive for integrity and excellence in the intercultural field. 

5. I constantly improve my expertise and competence in the intercultural field (this 

includes attending meetings, following  latest research and reading literature recently 

published, monitoring training, participating in study days, conferences and meetings.) 

6. I constantly reflect on my basic values, culture, identity, social standing and privileges 

and how these may unconsciously influence decisions related to my work. 

7. I strive to incorporate knowledge and skills in diversity and intercultural professionalism, 

during my professional activities. 

8. I truthfully and transparently communicate about my knowledge and experience in 

intercultural areas. 

9. I share my experience with colleagues in open exchanges of knowledge in order to 

contribute to a open exchange of knowledge and ideas, which stimulate self reflection.  
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10. I take care in handling intellectual property of others and I respect copyrights by 

referencing authors and sources of methodologies and tools. I also seek permission 

from authors before using their material.   

 

SERVICE RESPONSIBLITY   

11. I provide stakeholders with honest and complete insight in my relevant qualifications 

and limitations.  

12. I focus on the needs of those for whom I work and I develop the educational and 

learning process appropriately and responsibly. 

13. I am clear about my principles and responsibilities.  

14. I inform and discuss with parties about the objectives, content, scope, methods, 

planning and related costs, before I accept an assignment 

15. I avoid conflicts of interest and its appearance. When there is a potential for conflict of 

interest, I will immediately make all information available and accessible to all parties 

and I will cooperate in finding a suitable solution for all parties concerned. 

16. I respect all personal and secret information and will take care of confidential 

information. 

17. I maintain professional relations with those, for whom I work and do not abuse my 

supremacy, due to expertise or position.  

18. I only introduce individuals with the necessary expertise and competencies, when 

working with third parties and I will select them carefully. 

19. If I doubt the professional or ethical behaviour of a client or organisation, I will 

investigate into the matter and act accordingly. 
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SIETAR NEDERLAND ETHICS CODE  - COMPLAINTS PROCEDURE  

The SIETAR Nederland Ethics Code has guidelines for handling diversity and intercultural 

education, training and research of the members who have committed to the Ethics Code. 

SIETAR Nederland offers opportunity for external clients and other stakeholders to submit 

complaints, which in the opinion of the complainant, the standards and rules are beyond the 

Ethics Code.  

If an external client has a complaint about a SIETAR member and if the complaint is initially 

completed with the relevant SIETAR member and if together a satisfactory solution is not 

reached, then  the complaint can be referred to SIETAR Nederland. Only under these 

circumstances are complaints admissible by SIETAR Nederland.  

For enforcement purposes the Ethics Code is relied upon by SIETAR Nederland’s Disputes 

Committee. The Ethics Code is the guideline for the Disputes Committee, of SIETAR Nederland, 

for handling complaints. The ruling of disputes are binding for SIETAR members. 

External clients can submit written complaints to the Disputes Committee by e-mail at 

secretariaat@sietar.nl  

The Disputes Committee will acknowledge receipt of a complaint, in writing. Before a compliant 

is admissible, there must be proof that SIETAR members and clients have done everything to 

resolve the issue.  

Within two weeks of receipt of a written complaint, a written response can be expected. The 

Disputes Committee will have 12 weeks to handle the entire arbitration process. 
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SIETAR NEDERLAND ETHICS CODE  - DISPUTES COMMITTEE 

A Code of Ethics requires a complaints procedure, just as a Disputes Committee requires a 

complaints procedure. 

It is expected that the Disputes Committee will have little work, but the committee should exist 

to adequately respond to possible complaints from a SIETAR member. It is therefore important 

to carefully define the mandate and the composition the Disputes Committee. 

Assumptions 

 The Disputes Committee abides by confidentiality principles, unless there is legal conflict.  

 The Disputes Committee functions impartiality and will hear all parties.  

 Mandate:  binding force means that, in the extreme, a member could be expelled. Binding 

force also means that a complainant must accept the ruling. 

Nomination 

The General Assembly Meeting (GAM) appoints the Disputes Committee on the 

recommendation of the board. 

Composition 

The proposal is to have three former members or honorary members, of SIETAR Nederland, 

participate in the Disputes Committee. 

Qualities sought in members include: 

 Profound knowledge and experience about diversity in education, training and research,  

 Experience with ethical dilemmas related to doing work for clients, 

 Independent, and free to observe, interpret and evaluate complaints related to the ethics 

code, 

 Have no commercial or other interests with customers or SIETAR Nederland members, 

 Adding diversity in the disputes committee. 


